
Resuscitative
(Level 1)

e.g. heart stopped, unconsciousness

Emergent
(Level 2)

Urgent
(Level 3)

Less Urgent
(Level 4)

Non-Urgent
(Level 5)

e.g. flu-like symptoms, sore throat

Patients are seen according to the seriousness of their medical problem.

If you have been triaged at CTAS Level 5, please be advised that your wait time may be lengthy. (If your condition worsens, please inform 
the Triage Nurse.) You may choose to continue waiting, OR you may choose to discuss your condition with the Triage Nurse, who may assist 
you in making an appointment with your Family Doctor. If you decide not to wait before being seen, please notify the Triage Nurse before you 
leave. Thank you. www.westernhealth.nl.ca


